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AUGUST 2016 

Welcome to our August Newsletter updating you on information about the Practice 

BANK HOLIDAY CLOSING 29th August 2016 

All of the sites are closed on Bank Holiday Monday 29
th
 August 2016 

Out of hour’s emergencies - 111 
Life threatening or serious medical problems call 999 
PLEASE REMEMBER TO ORDER YOUR PRESCRIPTIONS IN TIME FOR THE BANK HOLIDAY 
The Practices will open again 8am Tuesday 30

th
 August. 

Pharmacies open over Bank Holiday Week-End  

 The Tesco in-store pharmacy, Kenn Road, Clevedon, Telephone 01275 750447,  

 Asda pharmacy, Phillips Road, Weston-super-Mare,. Telephone 01934 410710,  

 Boots pharmacy, 52-56 High Street, Weston-super-Mare,. Telephone 01934 629068,  

 Boots pharmacy, Castle District Centre, Summer Lane, Locking Castle,. Telephone 01934 525048,  

 Morrisons Pharmacy, Summer Lane, Locking Castle, ,. Telephone 01934 521135,  

  

NHS PATIENT SURVEY  
 
The result of recent NHS Patient Surveys was published in the Bristol Evening Post last week with the best 
and worst doctors' practices in North Somerset ranked by patients 
In the NHS survey patients were asked to have their say over their surgeries waiting times, satisfaction with 
their doctors and nurses and whether they would recommend their practice. Out of dozens of questions 
patients were asked in the survey, seven key indicators were chosen and surgeries, which had at least 50 
responses, were ranked.   
• Both Langford (PPL)  and Yatton featured in the top ten list for ‘The Best’ GP practices. 
• For Langford (PPL) 94% rated it good and 88% would recommend the surgery. 
• For Yatton 92% rated it good and 89% would recommend the surgery. 

 

TELEPHONE SYSTEM 

Our new telephone system has now been installed and successfully running.  The practice numbers are 

unaltered, and all numbers will go through to the telephone hubs.   

FLU CLINICS 

It’s that time of year again and patients who are entitled to an NHS flu vaccine will shortly be sent a letter 

asking them to come along to one of our flu clinics.  It is anticipated that the first clinics will be on Saturday 

10
th
 September at both Langford (PPL) and Yatton sites. There will be additional clinics in Congresbury, 

Langford and Yatton throughout September and early October.  

SHINGLES 

Reminder - if you were aged 70 or 78 on the first day of September 2015, you are eligible to make an 

appointment with a Health Care Assistant to have your shingles vaccination.  This is your last chance to 

receive this vaccine as the date will change again on 1st September 2016 and you will no longer be eligible  

 

 

http://www.mendipvale.nhs.uk/


 

REPEAT PRESCRIPTIONS & PATIENT ACCESS  

Over the past month we have altered the way in which we deal with repeat medications. This is now dealt with 

by one team, giving consistency and efficiency when issuing your medication. NHS guidelines have also 

advised it is unsafe practice to pre-order your medication more than a month in advance.  If you have access 

to a computer, have you thought about signing up for Patient Access to order your medication?  Please ask a 

receptionist for details about this service.  

NEW BUILDING PRESENTATION 

The first of our consultation meetings regarding the proposed new building for Yatton and Congresbury 
surgeries was held on 11

th
 August. The meeting was well attended and thank you for your feedback and 

comments.  Following feedback from our first meeting regarding seating size of venue and acoustics the 
second of these consultations will be held on Wednesday 7

th
 September in the Churchill lecture theatre at 

Langford Vet School 19:30. This meeting will focus on the Proposed Site Options.   Please come and have 
your say.  There will be a third and final meeting held in October at Langford (PPL) surgery. 

 

PRACTICE WEBSITE  

The Practice has a really useful website giving comprehensive information on Foreign travel. Self-Care 

Awareness and the normal availability of the GP’s to name just a few things.   Have a look at 

www.mendipvale.nhs.uk  you can also follow us on Twitter or Facebook.  Please see the links on our website.   

FRIENDS AND FAMILY QUESTIONNAIRE  

The NHS Friends and Family Test (FFT) was created to help service providers and commissioners 

understand whether their patients are happy with the service provided, or where improvements are needed. It 

is a quick and anonymous way to give your views after receiving care or treatment across the NHS.  If you 

would like to complete one of these questionnaires they can be found by the touch screens in all the practices 

along with the box to return them. 

SURGERY NEWS 

Langford (PPL) surgery has been running a Saturday morning  surgery between 9am and 12 noon, where you 
are able to pre-book a routine  appointment to see a GP, Heath Care Assistant or Practice Nurse.  Should you 
wish to make a routine pre-bookable appointment for a Saturday morning please contact the surgery. 
 
We are really excited to have been offered the opportunity to deliver medical services for St Georges’s 
Practice in Worle from 1

st
 October 2016.  The team at the St George’s practice are energetic and 

experienced, making this a very positive step as we continue to grow Mendip Vale’s strength and resilience. 
  

STAFF NEWS 

Dr Amanda Nolan, Dr Debbie Green, Dr Jemma Slingsby and Dr Jos Kirkman are the latest Junior Doctors 

who are joining us as part of their training. Patients will shortly be able to book an appointment with them.    

Their training will be supervised by Dr Partridge, Dr Feuchtwang, Dr Donlevy and Dr McClatchey.    

Dr Katie Ellison has recently completed her GP training with the Practice joined us as a salaried GP in August. 

Naomi Reed has been recruited as an apprentice from Weston College and will join us on Monday 15
th
 

August.  Pamela Campbell an experienced Practice Nurse, will shortly being joining our team. 

Sadly we recently  said goodbye to one our Practice Nurses Jacqui Vaccari-Ludlow and also Dr Dan 

Baumgardt  who completed his year of GP training with us. 

Chris Hooper who recently passed his degree with distinction, in BSc in Specialist Practice. 
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